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Chapter 6:

Social Responsibilities of
Business and Business Ethics
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Ethics is concerned with what is right and what is wrong in human
behaviour judged on the basis of a standard form of conduct/ behaviour
of individuals, as approved by society in a particular field of activity.
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Ethics can also refer to_codes or other system for
controlling means so that they serve human ends.

Ethical standards are often enacted into laws. But ethical

behaviour is !'usf and fair conduct which goes beyond

observing laws and government regulations.
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« A few examples of business ethics are: charging fair
prices from customers, using fair weights for
measurement of commodities, giving fair treatment to
workers and earning reasonable profits.
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Elements of Business Ethi

 Top management commitment
« Publication of a ‘Code’

« Establishment of compliance
mechanisms

* Involving employees at all levels HTNER]
 Measuring results




ound Rules of Ethics:

(a) Be trustworthy

(b) Have respect for others
(c) Own responsibility

(d) Be fair in dealings

(e) Be caring towards the well-being
of others

(f) Prove to be a good citizen—
through civil virtues and duties



1. Helping people affected by calamity/a. Economic

2. Producing for earning profit b. Discretionary
3. Respecting religious sentiments c. Ethical
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(a) 1-c, 2-b, 3-a
(b) 1-a, 2-c, 3-b
(c)1-b, 2-¢, 3-a
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When business firms use eco-friendly 3« UTEHETRAS
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methods of production, then they are % _3cUlas [Tl H1_3qamar
performing social responsibilities Fdl §, a1 q u

towards which group? AASH @ gt 87
(a) Customer 23 mi

(b) Employees

JFfCommunity m

(d)Shareholders



Providing fair policy and safe m GULGEIC
working conditions, is s related | tg m WaTs 1, m*_

socnal responsibilities tow

(a) Customer (a) qATeH
(c)Community C) §Ha™
(d)Shareholders (d) RURF
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Environmental Protection in India
i. The Wildlife Protection Act, 1972

N

ii. The Water (Prevention and Control of Pollution) Act,
(1972)amended-in-1974-ane-1988-
iii. The Air (Prevention and Control of Pollution) Act, 1524 @_
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Foves} Act - 1923

Environmental Protection in India
iv. The Environment (Protection)’Act[ 1986

v. The Forests (Conservation Ac amended in(1988
vi. The Hazardous Wastes Act,(1989 )(
iv. 94Taor (HXaTor) Ffefaas, 1986

v. 31 (EeTor) FfOf@Aa#, 1980, 1988 & wafda
vi. @diATe I9fase A faasa, 1989
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Rio Summit (1442)
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How many schedules are there in the Wildlife Protection Act, 1972 of

India?/-Rd & g9 T AOAaa, 1972 # a+r m‘fa
1. IV
2. 1
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/ The Chipko Movement was initiated by Sunderlal Bahuguna
in 1973. It was a conservation movement, an uprising against the
felling of trees and maintaining ecological balance IN Chamoli, UK
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« In Karnataka, a similar movement took a different name(‘Appiko’,

which means to hug. On 8 September 1983, when the felling of trees
was started in Salkani forest in Sirsi district, 160 men, women and
children hugged the trees and forced the woodcutters to leave. The
Appiko movement was led by Pandurang Hegde
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Appiko movement was first led by :- HUH! HETea H ﬂ?-[ﬁ wad gFd

1. Sunderial Bahuguna faar e -
2. Rajiv Gandhi 1. W‘!’I""
2. qrAtg amedy

3. Ramdev Mishra
i 3. AT @A

4. Pandurang Hegde



