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Chapter 4:

Business Services
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@ The foreign exchange banks,
industrial banks, development

banks, export-import banks
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catering to: 1. aifofas &«
1. Commercial banks 2. g d+

2. Cooperative banks
3. Specialised banks 4. 3 ‘
4. Central bank



Which is not the functions of
—

Commercial Banks:

1. Acceptance of deposits

2. Remittance of funds

3. Allied services
(//Nz'ne of the above




QQne in the following methods:
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1. NEFT (National Electronic Fund Transfer)
2. RTGS (Real Time Gross Settlement)

3. IMPS (Immediate Payment Service)

A. Only1and 2

B. Only2and 3

C. Only1and3
< D.Only1,2and 3 >



The range of services offered by e-banking are:;]Automated Teller Machines
(ATM) and_Point of Sales (PoS))Electronic Data Interchange (EDI) and Credit
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Cards Electronic or Digital cash and Electronic bank transfer (EFT).
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FT can be done through:

NEFT (National Electronic Fund Transfer)
RTGS (Real Time Gross Settlement) and IMPS (Immediate Payment Service)
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USSD (Unstructured Supplementary u

Service Data) is a Global System for
Mobile Communications ((é_y) protocol

that is used to send text messages.
—— .

USSD is similar to Short Message
Service (SMS). -

Point of AEPS UPI Micro Mobile Prepaid
Sale ATM Wallets Cards

Typey of Digitgi Payme




Which of the following is ALl GG
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1. Marine Insurance
2. Crop Insurance

3. Fire Insurance
A. Only1land 2

B. Only2and 3

C. Onlyland3
D.Only1,2and 3



[l.lfc lnsumncc]

!

Marine lnsumncc]

-

[Fire Insurance]

Y 4

'

- &

e ———————

Health lnsuq;nn-
; " |

Burglary Insurance

Cattle Insurance
-
Crop Insurance
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Sports Insurance

Amartya Shikhsa
Yojana

w
Rajeshwart Mahila

Kalyan Bima Yojana

Vehicle Insurance
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To meet the needs of people the a‘m'i I TR P G FIA

insurers have developed different

types of products such-as:in $h
. Endowment type plan g "‘"""""“*m Haa m

[‘l Whole Life Assurance ‘-“""S"‘i '1

2

3. Cattle Insurance 5 TergE # AISAATT
/Only 1and 2 3. q9r ﬁg

B. Only2and 3 \/ﬁ'am 3T 2

C. Onlyland3 B. %aal 2 3T 3

D.Only1,2and 3 C. %aar 1 3T 3
D.&aal 1, 2 3T 3



Life Insurance

A life insurance policy was introduced as a protection against
the uncertainity of life. But gradually its scope has widened and
there are various types of insurance policies available to suit the
requirements of an individual. For example, disability insurance,
health/medical insurance annt ity ir ANee etc.
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Types of life insurance policies

(i) Whole Life Policy /
(ii) Endowment Life Assurance Policy
(iii) Joint Life Policy —

(iv) Annuity Policy \/ ‘\/

(v) Children’s Endowment Polic



Types of life insurance policies

(i) (Whole Life Policy)In this kind of policy, the amount payable to

the insured will not be paid before the death of the assured. The
sum then becomes payable only to the beneficiaries or heir of

the deceased.




(ii) Endowment Life Assurance Policy/US\# e #T8% TaNH diferd!

The insurer (Insurance Company) undertakes to pay a specified
sum when the insured attains a particular age or on his death

which ever is earlier.MMW
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The sum is payable to his legal heir/s or nominee named therein in
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case of death of the assured. /AT =aFa i JI
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iii) Joint Life Policy/@g#d Sfiae © :

This policy is taken up by two or more persons. The premium is paid jointly

or by either of them in instalments or lump sum./Jg_Yifa ] 2 ar &) é E LG
U
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The assured sum or policy money is payable upon the death of any one
person to the other survivor or survivors.
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Usual IS taken up by husband and wife jointly or by two partners
in a(e 0 Where the amour m 0 the survivor on the
death of either of the two./3THAI 9T Jg YAl Ufc -Jeedl ZART JgFd ¥0 § AT
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iv) Annuity Policy/arfd&r giferd:

*+ Under this policy, the assured sum or policy money is payable
after the assured attains a certain age in monthly, quarterlé,

half yearly or annual instalments./$8_giferd! & 3rdq,
Ui 1 giferd gauir AT afda & e «Rad %1_3 gTed
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« The premium is paid in instalments over a certain period or
single premium may be paid by the assured. /SfIfATH_F1

Horda_Us fAfaa afe & fFeat & fean § Agal AT
mﬁqmmsﬂﬁawmmmﬁmaﬂm%l

« This is useful to those who prefer a regular income after a

certain age.




(v) Children’s Endowment Policy@<al $I aglasd! siia: This policy is taken by
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a person for his/her children to meet the expenses of their education or

marriage./ag Jifadl SAfFd G@RT 39a Feal A1 e a1 Raw & @=9 s o
F & fow off art &)

« The agreement states that a certain sum will be paid by the insurer when

the children attain a particular age. The premium is paid by the person
entering into the contract. However, no premium wil be paid, if he dies
before the maturity of the policy./ag_Wraur ¢ ¢ & T=af & s @ARaa 3Tl“§
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ire Insurance

Fire insurance is a contract whereby the insurer, in consideration of the
premium paid, undertakes to make good any loss or damage caused by

fire during a speclf' ied period upto the amount specified in the policy.

A claim for loss by fire must satisfy the two following conditions:

(i) There must be actual loss; and (ii) Fire must be accidental and
nonintentional.
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Marine Insurance:

* Marine insurance provides protection against loss by marine perils or
perils of the sea. Marine perils are collision of ship with the rock, or ship

red by pirates and actions of the

FHA A AT HG @RI
# 8 are gHae @ .mmtlmm#m
FT I @ THFAT, AAT TART FAA, AT T4 I FHA
SIH3T ZART Feann AT S, IR @S F Feawl AR ATAE

gl & afafafaar anfA« §)

attacked by the enemies, fire and ca

captains and crew of the ship.




These perils cause damage, destruction or disappearance of the ship and
cargo and non-payment of freight. So, marine insurance insures ship hull,
cargo and freight. Thus, it is a device wherein the insurer undertakes to

compensate the owner of a ship or cargo for complete or partial loss at sea
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The insurer gurantees to make good the losses due to damage to the ship

or cargo arising out of the risks incidental to sea voyages. The insurer in
this case is known as the underwriter and a certain sum of money is paid
by the insured in consideration for the guarantee/protection he gets.
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